
Frequently Asked Questions (FAQs)- Students
Finance 2022

About this document

This document is prepared based on frequent questions that students and parents
ask during our conversations via email in-person meetings, and on zoom during the
welcome webinars. We have identified the following recurring ones and below is
primary information or guidance on each query that they may need.

1. INVOICING

1.1 Can I get my invoice for the year or is it shared termly?

Invoices are usually shared based on your payment option selected during
admission.
If you opted for the One installment payment option, you will receive a yearly
invoice.
If you selected the two installments payment option, you will receive a termly
invoice. (Note here: the tuition amount and other related costs amount will be
halved per term)

1.2. Can I get the breakdown of the different costs?

The fee structure for 2022/2023 is available here.
For the admitted student the breakdown is on the invoice they receive from
our system.

1.3. I want to opt in/out Meal / Housing / Insurance

Please reach out to the Student Life Team for approval. Once approved,
redirect the email to Finance for any amendments to your invoice and
account.

https://drive.google.com/drive/folders/1i9ywGQNoBALkW0B_KK6_i13bVqQ0PjQb?usp=sharing


2. PAYMENT

2.1. Online payment :

2.1.1. How do I make an online payment?
Please follow the following steps:
- Log in to my.alueducation.com
- "Go to pay"
- Click on  : New Custom Payment
-You will find the balance you owe
-Manually add the details and amount you will pay and checkout.

N.B: Only students’ log in credentials will be used to proceed with the
payments

2.1.2. I’m having an error message ‘Failed’. What should I do?
Please check and confirm the following:
- you are using a 3D secure card
- you can issue payment in USD with the card
- you have funds and your daily limit is as per the amount you are transacting

2.1.3. How long does it take for the funds to reflect on your account?
ALU Finance receives the notification of the payment within minutes.
However, reconciliation to the student's account is done on a daily basis.
Please allow up 2/3 working days before you start reaching out with concerns.

2.2. Bank Transfers :

2.2.1. I made a bank transfer. How long does it take for the funds to reflect
on your account?

Bank transfers( from your bank account to ALU’s bank account) could take
between 5-15 working days depending on the region it is being transferred
from and the accuracy of bank details captured on the transfer document.
Please allow up until  15 days after bank transfers before you start reaching
out with concerns.
N.B: It’s important to share the proof of payment when you make a bank
transfer to ease reconciliation on the finance side.



2.2.2. Bank Details request.

**The bank account details are found on the bottom section of your invoice.

Below are the bank details for both campuses:
BPR tuition (Rwanda)
Account Name: African Leadership University
Account Number: 408476114210318
Bank Name : Banque Populaire du Rwanda PLC (or BPR in short)
Bank Address : KN 67 St, Kigali, Rwanda
Bank SWIFT Code: BPRWRWRW

AFRASIA USD ACCOUNT (Mauritius)
Beneficiary Name: African Leadership Unleashed Ltd
Beneficiary address: Beau Plan Business Park, West Building, 21001
Pamplemousses, Mauritius
Bank Name: AfrAsia Bank Ltd
Bank Address: Bowen Square, 10 Dr Ferriere Street, Port Louis, Mauritius
SWIFT Code: AFBLMUMU
USD Account No.: 001500005862018
IBAN : MU34AFBL2501500005862018000USD
Correspondent Bank: Citibank N.A, New York
SWIFT Code: CITIUS33
Account No.: 36889497"

3. FINANCIAL STANDING

3.1. Why is my financial standing “Not in Good” on my portal

Your financial standing is Not in Good as you have an outstanding balance
on your account. You need to clear the balance in order to be in Good
Standing, refer to 1.1 how to make payment.



4. REFUNDS

4.1. Is my Place reservation refundable?

It is non-refundable rather it is allocated to tuition invoice after the student
has been admitted except in the following cases:

● If a student’s visa is rejected;
● If a student’s irembo equivalency certificate (Rwanda campus only) is

rejected.

4.2. I have paid more than what was due, should I get a refund?

The student is not refunded before they graduate. Any overpayment done will
be allocated to the next invoice unless the following events that would qualify
for a refund happens:

● Suspension of studies for a maximum of 1 academic year.
● If ALU retracts it offer or is unable to offer the program, the student is

entitled to a full refund
● Withdrawal from the program
● After the student has graduated and handed the parchment


